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ASU students start organization to
alleviate homelessness in Phoenix
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OPPORTUNITY TO MAKE CHANGE
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ELAINE

PHILOSOPHY
We believe no one should have to beg for their health. We believe in
care beyond survival.
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SERVICES PROVIDED BY ELAINE

Elaine navigators help clients traverse complicated medical conditions and sit-in on
medical appointments to ensure the client’s needs are communicated to the physician
and the patient understands and acts on his/ her treatment plan.

Elaine navigators translate medical guidance treatment goals and medication
directions to patients.

Elaine provides Non-Emergent Medical Transportation to medical appointments and
services aimed at addressing SDOH .

Elaine clients have unique barriers to accessing services i.e. legal challenges, not
meeting admission requirements, missing identification documents and incomplete
enrollment assessments. Elaine Navigators advocate for clients through formal appeal
processes, completing enrolment requirements and through direct supervision of
completion.

Elaine navigators assist patients in finding appropriate housing placements through
partnerships with community partners.

Elaine navigators lead interagency case conferencing meetings to ensure medical,
behavioral and SDOH needs of the client are being met, and efforts are not being
duplicated.
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Key Performance Indicators
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PATIENT VIGNETTE 1

AGE: 71 DIAGNOSIS: Prostate Cancer LIKES: Talking to people
RISK FACTORS: Elderly, Dementia, History of Heroin use, Homeless

Fall of 2018- patient was diagnosed with progressive prostate
cancer

Strong history of medical non-compliance

Dementia- Often loses or forgets to take medications

Cancer treatment calls for an injection every 6 months- must take
intensive hormone therapy two weeks prior




PATIENT VIGNETTE 2

AGE: 27 DIAGNOSIS: SMI & Epilepsy LIKES: Impractical Jokesters
RISK FACTORS: SMI, Clinically diagnosed with cognitive ability of 37 grader

 Limited cognitive ability

« Navigation- Navigator accompanies this patient to all
appointments

Literacy- After the appointment the navigator will then sit down
with this patient to translate the plan and appointment in a
comprehendible third grade level language

Advocacy- Often times, patient will show up to appointment to be
told she won't be seen




GIVING BACK
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ASU alumna bridges gap
between homelessness and
healthcare

Vivienne Gellert is the president and founder of

Elaine, a group that serves as a 'medical compass'
to those in need
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ASU alumna Vivienne Gellert poses for a photo outside
her office in downtown Phoenix, Arizona, on Wednesday,
March 27,2019.



NEXT UP FOR ELAINE...

SUSTAINABILITY & SCALE



“How We Walk With The
Broken Speaks Louder Than
How We Sit With The Great”

- BILL BENNOT



